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If you are a Bookwire client, you can easily request an accessible 
ebook production through our operating system Bookwire OS.
 
To request a production for a title, it must have already been 
created in our system with at least the following basic data:

	 Title
	 Author
	 ISBN
	 Cover
	 Product type

 
Go to your “Products” overview in the OS and select 
the title you want to request a production for.

1. Production request
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Within the product detail view select “Productions” tab at the top of the screen.
Here you can see your ongoing productions of this title or create a new one by clicking 
the “+ Create new conversion” button at the bottom right.
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To create a new production, complete these simple steps:

1 	 Choose your desired outcome formats. You can also choose several formats at once. 
2 	 Write any additional comment or information in the “Annotations” field, e.g. change 
	 ISBN to ebook ISBN on copyright page.
3 	 Set your preferred completion date. In general, an ebook production takes 
	 between 1-2 weeks. 
4 	 And upload the necessary source files. Read more about the necessary source files 
	 in chapter 3.

For an accessible ebook production choose the format “EPUB3 accessible (reflowable)”.
To save and finally request your production, click on the button “Request Production” 
at the bottom right.

For every production request, Bookwire will send you a non-binding price offer 
which you can accept or decline. 

You can check the status of your requested productions at any time in the 
“Productions” overview. Whenever one of your requested productions is 
updated a red dot will appear on the “Productions” tab in the main menu. 

Once a production is finished and confirmed by the publisher, your new ebook can 
be immediately distributed and offered in the defined sales channels.
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Bookwire offers conversions for the following formats:

	 ePub2 (reflowable)
	 ePub3 (reflowable)
	 ePub3 accessible (reflowable)
	 Mobipocket/Kindle (reflowable)
	 ePDF
	 Fixed Layout KF8
	 Fixed Layout ePub
	 Retrodigitalization image PDF
	 Retrodigitalization text file

Bookwire offers a service as well for automatic generation of alternative texts 
for images for accessible ebook productions:

We offer 3 different types for alternative text generation:

1 	 AI generated 
2 	 AI generated + review by human editor 
3 	 Generated by human editor (available for English and German) 

Alternative texts are provided in English and translated automatically 
into any other language available in the automatic translation 
tool Deepl. For more details check: www.deepl.com.

If you request this service, you need to insert your images into this template. 

2. Formats and services

https://bookwire-my.sharepoint.com/personal/marie_muehling_bookwire_de/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fmarie%5Fmuehling%5Fbookwire%5Fde%2FDocuments%2FAustausch%2DOrdner%2FAccessible%20E%2DBook%20Production%20Image%20Template&ga=1
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For every conversion request, we need the following files:

1.	Cover

Format: JPG format; 2,000 x 2,000 pixels minimum; 6,000 pixels maximum
Color mode: RGB; File size: max 10 MB; Resolution: min. 72 dpi

If the cover is already added to the created product in Bookwire 
OS you don’t need to upload it again for a new production.   

2. Source file

Possible formats and requirements:

	 InDesign: Preferred format. Please export your InDesign file by 		
	 “packaging” so that all the images and fonts are included. 

	 PDF: with embedded fonts 
	 Word file: Including formatting (minimum requirement: headline labeling)
	 Images: use images without transparency

3. Source files 
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For accessible productions:

	 Include specific languages tags by setting them in the paragraph styles directly in your 
InDesign file. Alternatively, you can inform us about the texts or words in other languages 
in Excel and upload it as an additional source file. Download the template here.

	 Include the alternative texts for images in InDesign by right-clicking the mouse on the 
	 image and choosing “Object export options”. The maximum length of general alternative 
	 texts is 120 characters, 280 characters for long descriptions. Alternatively, you can also 
	 send the alternative texts in Excel. Download the template here. 

	 If you want to utilise our services for alternative text generation, please use 
	 the template here.

https://bookwire-my.sharepoint.com/personal/marie_muehling_bookwire_de/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fmarie%5Fmuehling%5Fbookwire%5Fde%2FDocuments%2FAustausch%2DOrdner%2FAccessible%20E%2DBook%20Production%20Excel%20Template&ga=1
https://bookwire-my.sharepoint.com/personal/marie_muehling_bookwire_de/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fmarie%5Fmuehling%5Fbookwire%5Fde%2FDocuments%2FAustausch%2DOrdner%2FAccessible%20E%2DBook%20Production%20Excel%20Template&ga=1
https://bookwire-my.sharepoint.com/personal/marie_muehling_bookwire_de/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fmarie%5Fmuehling%5Fbookwire%5Fde%2FDocuments%2FAustausch%2DOrdner%2FAccessible%20E%2DBook%20Production%20Image%20Template&ga=1
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3. Annotations

You can write additional information or instructions in the annotation 
field when requesting a new production, for example:  

	 Changes on the copyright page or similar content
	 Styling advice regarding specific elements
	 Content for exchange like images (double pages, images with a faded out frame, …)
	 Etc. 

Keep in mind: 

We convert ebooks from the source files you deliver. The 
converted ebooks are only as good as your source files!
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1. Novel / simple structure

Definition:
	 simple text structure
	 one text column
	 no or only few images
	 no or only few footnotes or links
	 no tables

  

Requirements for the text:
	 Contrast: text and background need to meet the color contrast requirements 		

	 (contrast ratio 8:1, for big elements (like headlines) 4,5:1. You can check your used 	
	 colors and contrasts online: https://webaim.org/resources/contrastchecker/)

	 Main language of the text: embedded in InDesign or informed in Excel template 
	 Words in foreign languages: e.g. characters' names, slang / anglicisms, 

	 quotes. Embedded in InDesign or informed in Excel template

Requirements for the images:
	 Alternative texts: is the image necessary to understand the content or is it just 	

	 a decorative element (e.g. paragraph marker)? If the image is relevant create 
	 an alternative text for it. Embedded in InDesign or informed in Excel template

Requirements for the footnotes:
	 Footnotes and link check: ensure that all links are working and add 

	 an understandable link text

4. Guidelines for publishers 

https://webaim.org/resources/contrastchecker/
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2.	Academic Book

Definition:
	 complex text structure
	 more text columns and/or text boxes
	 many images
	 many footnotes/links
	 tables or similar elements included

  

Requirements for the text:
	 Columns: text divided into several columns for styling reasons 	

	 will be changed into one column in the ebook. Please add 
	 further indications in the “annotation” field if necessary

	 Contrast: text and background need to meet the color contrast requirements 		
	 (contrast ratio 8:1, for big elements (like headlines) 4,5:1. You can check your used 	
	 colors and contrasts online: https://webaim.org/resources/contrastchecker/)

	 Main language of the text: embedded in InDesign or informed in Excel template
	 Words in foreign languages: e.g. proper names, quotes, special terms etc. 

	 Embedded in InDesign or informed in Excel template 

Requirements for the images:
	 Alternative texts: is the image necessary to understand the content or is it 

	 just a decorative element (e.g. paragraph marker)? (How) is the image already 
	 described in the main text? Avoid duplication of content in main text and 
	 alternative descriptions. If the image is relevant create an alternative text for it. 
	 Embedded in InDesign or informed in Excel template 

Requirements for the footnotes:
	 Footnotes and link check: ensure that all links are working and add 

	 an understandable link text

Requirements for the tables:
	 Check the tables: ensure that content within a table is not marked by color only

https://webaim.org/resources/contrastchecker/
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3. Non-Fiction / Cook Book / Travel Guide

Definition:
	 complex text structure
	 more text columns and/ 

	 or text boxes in main text
	 many images
	 many footnotes/links
	 tables or similar elements  

	 included

  

Requirements for the text:
	 Columns: text divided into several columns for styling reasons will be changed 

	 to one column in the ebook. Please add further indications in the “annotation” 
	 field if necessary

	 Contrast: text and background need to meet the color contrast requirements 		
	 (contrast ratio 8:1, for big elements (like headlines) 4,5:1. You can check your used 	
	 colors and contrasts online: https://webaim.org/resources/contrastchecker/)

	 Main language of the text: embedded in InDesign or informed in Excel template
	 Words in foreign languages: e.g. proper names, quotes, special terms etc. 

	 Embedded in InDesign or informed in Excel template 

Requirements for the images:
	 Alternative texts: is the image necessary to understand the content or is it 

	 just a decorative element (e.g. paragraph marker)? (How) Is the image already 
	 described in the main text? Avoid duplication of content in main text and 
	 alternative descriptions. If the image is relevant create an alternative text for it. 
	 Embedded in InDesign or informed in Excel template 

Requirements for the footnotes:
	 Footnotes and link check: ensure that all links are working and add 

	 an understandable link text

Requirements for the tables:
	 Check the tables: ensure that content within a table is not marked by color only

https://webaim.org/resources/contrastchecker/
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4.	Children’s Books

Definition:
	 simple text structure
	 reduced page number (up to 80)
	 many images
	 no footnotes/links

  

Requirements for the text:
	 Text location: if text is located on different positions on the page, please indicate 

	 the correct reading order in the “annotation field”
	 Contrast: text and background need to meet the color contrast requirements 		

	 (contrast ratio 8:1, for big elements (like headlines) 4,5:1. You can check your used 	
	 colors and contrasts online: https://webaim.org/resources/contrastchecker/)

	 Main language of the text: embedded in InDesign or informed in Excel template 
	 Words in foreign languages: e.g. proper names, quotes, special terms etc. 

	 Embedded in InDesign or informed in Excel template 
 

Requirements for the images:
	 Exchange images: you can replace images included in the source file by uploading 

	 additional exchange material. Please indicate in the filename the corresponding 
	 page number of the source file (e.g. “page56.jpg”)

	 Alternative texts: is the image necessary to understand the content or is it just 
	 a decorative element (e.g. paragraph marker)? If the image is relevant create an 
	 alternative text for it. Embedded in InDesign or informed in Excel template
 

https://webaim.org/resources/contrastchecker/
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Special discount for Bookwire clients in Germany, Switzerland and Austria
15.10. – 31.12.2024
 
All accessible EPUB productions for the same price as non-accessible EPUB
  

Format Complexity Criteria
Non-accessible 

Ebook (net)
Accessible Ebook  

(net)

  simple text structure
  no/only few images
  up to 250 pages
  no/only few footnotes,     

    endnotes, links

 99 € 119 € 99 €

Level 1 + 100 pages 20 € 30 € 20 €

  max. 20 pages
  only together with 

    Ebook conversion, 
    no stand alone

25 € 25 €

Reflowable EPUB

Level 2

  more images
  with footnotes, 

    endnotes, links
  up to 250 pages
  more complex text  

    structure, e.g. text boxes 
  tables included

139 € 159 € 139 €

+ 100 pages 20 € 30 € 20 €

Level 3

  many images
  high complex text 

    structure
  more text columns
  complex individual 

    styling instructions
  intensive quality 

    assurance afterwards 
    necessary

249 € 269 € 249 €

We can also convert any other ebook format as accessible versions like ePDF, Fixed 
Layout, etc. Talk to your PRS manager to get an offer for your required format!

5. Prices for GSA 
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EPUB accessible 

– W3C 2.0 Level AA –
October 2024

OPF-file: especially <metadata>-section

Bookwire Standard:
	 <dc:creator>Author, First Name</dc:creator>
	 <dc:title>Publication Title</dc:title> (max. 250 characters)
	 <dc:language>de</dc:language>
	 <dc:publisher>Publisher</dc:publisher>
	 <dc:identifier id=„bookid">urn:isbn:ISBN-NUMBER</dc:identifier>
	 <dc:rights>Copyright © XXX</dc:rights>

Features – Bookwire Standard:
	 <meta property="schema:accessibilityFeature">alternativeText</meta>
	 <meta property="schema:accessibilityFeature">ARIA</meta>
	 <meta property="schema:accessibilityFeature">displayTransformability</meta>
	 <meta property="schema:accessibilityFeature">highContrastDisplay</meta>
	 <meta property="schema:accessibilityFeature">pageNavigation</meta>
	 <meta property="schema:accessibilityFeature">readingOrder</meta>
	 <meta property="schema:accessibilityFeature">structuralNavigation</meta>
	 <meta property="schema:accessibilityFeature">tableOfContents</meta>

Features – Add-Ons for Publishers (if features are included)
Index:

	 <meta property="schema:accessibilityFeature">index</meta>

Page Break Markers (from print version):
	 <meta property="schema:accessibilityFeature">pageBreakMarkers</meta>
	 Check: Immer vorhanden?

SSML markup language (phonetic markups):
	 <meta property="schema:accessibilityFeature">ttsMarkup</meta>

6. Bookwire’s accessibility standards
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Hazards – Bookwire Standard:
No hazards in the publication:

	 <meta property="schema:accessibilityHazard">none</meta>
Not checked for hazards:

	 <meta property="schema:accessibilityHazard">unknown</meta>

Hazards – Add-Ons for Publishers (if hazards are known exactly)
	 <meta property="schema:accessibilityHazard">flashing</meta>

	 <meta property="schema:accessibilityHazard">noFlashingHazard</meta>
	 <meta property="schema:accessibilityHazard">motionSimulation</meta>

	 <meta property="schema:accessibilityHazard">noMotionSimulationHazard</meta>
	 <meta property="schema:accessibilityHazard">sound</meta>

	 <meta property="schema:accessibilityHazard">noSoundHazard</meta>

Summary – Bookwire Standard
	 <meta property="schema:accessibilitySummary">This publication 

	 conforms to WCAG 2.0 Level AA.</meta>
Summary – Add-Ons for Publishers

	 <meta property="schema:accessibilitySummary">This publication conforms to 
WCAG 2.0 Level AA. It contains XXX images with alternative texts, …</meta> 

Access Mode – Bookwire Standards (no Add-Ons)
	 <meta property="schema:accessMode">textual</meta>
	 <meta property="schema:accessMode">visual </meta>

Access Mode Sufficient – Bookwire Standards (no Add-Ons)
	 <meta property="schema:accessModeSufficient">textual < /meta>
	 <meta property="schema:accessModeSufficient">textual, visual</meta>

Accessibility Control – Bookwire Standards (no Add-Ons)
	 <meta property="schema:accessibilityControl">fullKeyboardControl</meta>
	 <meta property="schema:accessibilityControl">fullMouseControl</meta>
	 <meta property="schema:accessibilityControl">fullTouchControl</meta>

Conformance Reporting – Bookwire Standards (no Add-Ons)
<link rel="dcterms:conformsTo" href="http://www.idpf.org/
epub/a11y/accessibility-20170105.html#wcag-aa"/>

Accessibility Certification – Bookwire Standard
<meta property="a11y:certifiedBy">Publisher</meta>
Accessibility Credential – Add-Ons for Publishers (if a certification or VPAT is available)
<meta property="a11y:certifierCredential">Certifiably Accessible</meta>
Accessibility Report – Add-Ons for Publishers (if a certification or VPAT is available)
<link rel="a11y:certifierReport" href="https://example.com/reports/a11y/pub.html"/>
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CSS-file

Bookwire Standard (no Add-Ons)
	 Reflow Layout: only relative value in % or em
	 Pay attention to colors and contrasts; certain contrasts must 

	 not be allowed to fall below (usually 8:1; big elements 4,5:1) https://webaim.org/
	 resources/contrastchecker/

	 Appropriate font sizes: main text 100 %, minimum font size 80 % (e.g. for footnotes) 
	 Basic text/continous text 100% or 1em  For standardization on readers
	 Headings max. 200 % or 2 em  If the headings are too large, 

	 the screen magnifier no longer works well.
	 Adjusted line spacing: usually 100 % or 1 em; if other spacing is required, 

	 please check suitability beforehand.

Structure/headings

Bookwire Standard (no Add-Ons)
	 Headings in correct descending order (h1, h2, h3, … h6)
	 <section>-Tag for chapter structure
	 Assignment of ARIA-roles within the <section>
	 Example: <section role="doc-chapter"> at document or chapter level = standard 

	 role for each chapter that has no other special type
	 if necessary, set the attribute aria-labelledby (e.g. chapter: <section 		

	 epub:type="chapter" role="doc-chapter" aria-labelledby="Kapitel1">)
	 Instructions for correct use: https://idpf.github

	 io/epub-guides/epub-aria-authoring/

ARIA roles

Bookwire Standard
	 doc-chapter
	 doc-cover
	 doc-endnote/doc-endnotes (if included)
	 doc-noteref (if included)
	 doc-subtitle
	 doc-toc
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Add-Ons for Publishers (if included)

Language labeling

Bookwire Standard (no Add-Ons)
Superordinate in:
1 	 <package>-Tag (OPF-file)
	 <package xmlns="http://www.idpf.org/2007/opf" version="3.0" unique-		
	 identifier="isbn9783711754943" xml:lang="de" prefix="ibooks: http://
	 vocabulary.itunes.apple.com/rdf/ibooks/vocabulary-extensions-1.0/">
2 	 <html>-Tag (in all xhtml-files)
	 <html xmlns="http://www.w3.org/1999/xhtml" xmlns:epub="http://	
	 www.idpf.org/2007/ops" lang="de" xml:lang="de">
3 	 Longer texts/paragraphs/quotations in a foreign-language must be labeled 
	 <span lang="en">English term</span>
4 	 As an attribute for the respective (foreign-language) term in the text directly, 
	 if the context requires it <span lang="en">English term</span>

Alternative texts and attribute values

Bookwire Standard (no Add-Ons)
Attribute with attribute value (alt="Here is the alternative text for the image")
(Sufficient for technically correct validation: attribute without attribute value (alt=""))

	 doc-biblioentry
	 doc-bibliography
	 doc-biblioref
	 doc-glossary
	 doc-glossref
	 doc-pagebreak
	 doc-pagelist
	 doc-abstract
	 doc-acknowledgements
	 doc-afterword
	 doc-appendix
	 doc-colophon	

	 doc-afterword
	 doc-appendix
	 doc-colophon
	 doc-conclusion
	 doc-credit
	 doc-credits
	 doc-dedication
	 doc-epigraph
	 doc-epilogue
	 doc-errata
	 doc-example
	 doc-footnote	

	 doc-foreword
	 doc-errata
	 doc-example
	 doc-footnote
	 doc-index
	 doc-introduction
	 doc-notice
	 doc-preface
	 doc-prologue
	 doc-pullquote
	 dox-qna
	 doc-tip
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Tables 

Bookwire Standards
Tables of less than 3 rows and 3 columns are implemented 
as figure with a descriptive alternative text.
Add-Ons for Publishers (in case there are tables with more than 3 rows or columns)
Insert as tables, do not display as figures:
<table> 
	 <tr>
	 <td>XXX</td>
	 <td>XXX</td>
	 </tr>
</table>

Lists

Bookwire Standards (no Add-Ons)
Insert as lists, not as text with paragraphs:
<ol>/<ul> (ordered/unordered list)
	 <li>XXX</li>
	 <li>XXX</li>
	 <li>XXX</li>
</ol>/</ul>
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